
 

AGENCY WORKERS REGULATIONS 2010 

 

 

 

CHALLENGES PROCEDURE 

 

 

 

 

 

An agency worker must make a written request to max20 Ltd if they feel they have not 

received equal treatment to a comparable employee. 

 

max20 Ltd must respond to the challenge within 28 days of the request. 

 

max20 Ltd must also deal promptly with any written requests for information from an 

agency worker. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 



 

 

 

 

 

 


